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OTKpBITOCTH U IOCTYITHOCTD
uHpopManuy 00 OpraHu3anuu
COIMATIBHOTO 00CITYKMBAHUS

11

12

KomdpoptHOCTS yenoBuit
MPEIOCTABIICHUS COIIMATBHBIX
YCIIYT U JOCTYIMHOCTh UX
TIOJTyYCHUS

5,4

7,4

Bpewms oxunanus npeaoCcTaBIeHUS
COLIMAJIBHON YCIIYT'H

JloOposkenaTeabHOCTh,
BEXJIUBOCThH, KOMIIETEHTHOCTh
PabOTHHKOB OpraHU3AIHI
COIIMAJIEHOTO OOCITY>KUBAHUS

0,9

2,9

Y I0BIETBOPEHHOCTH KAYECTBOM
OKa3aHus yCIIyT

HToro

29,3

15) I'KY CO MO «/lonronpyaHeHCKUN peaOuIMTalMOHHBIA LEHTp IS
JIeTeid ¥ TOAPOCTKOB C OTPAHWYEHHBIMH BO3MOKHOCTSAMHU «AJICHbKHIA

OBECTOYCK»

Bcero B yupexaenuu omnporieno 10 momyuateneil ycnyr, 15 coTpyaHuKOB,
NpOAHATM3UPOBaH  OQUIMANBHBIA  CaliT  opraHusanu, uHpopMmanus 00
OpraHM3ali Ha OQHUIMATBFHOM caiiTe s pa3MelleHdus uHpopManuu o
rOCYJapCTBEHHBIX (MYHHUIMIIAJIBHBIX) YUYpPEXKIEHHUSIX, MH(OpMaIus, MoIydyeHHas
METOJIOM HaOJIOICHNUS, UHTEPBbIO U TUCTAHIIMOHHBIX OOpAaICHH.

OO1uit UTOrOBBIN Oamn yupexxaeHus: coctaBui 25,4. Pe3ynbratsl pacueToB
10 OT/EJIBHBIM TOKa3aTeNsIM U 00IEro UHTErPaIbHOTO 3HAYECHUS MIPEICTABICHBI B

Tabm.1-3.
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Taou.1. Pe3yabTarsl He3aBUCHUMOI oleHKH onpoca nocerurteseid I'KY CO
MO «loaronpyaHeHCKU peadMIuTAIMOHHBIA HEHTP AJIs JeTeH U
NMOAPOCTKOB C OTPAHUYCHHBIMH BO3MOKHOCTSMH «AJICHbKUH HBETOYEK»

No | Haumenosanue noxasamens ‘ bann

L. IToka3aTein, XapaKTepU3yOLIMe OTKPLITOCTh U IOCTYNHOCTh MHGOPMALMY 00 OPraHU3auNU
COIHAJILHOI0 00CTY:KHBAHNUSA

v V IOBIIETBOPEHHOCTh KAY€CTBOM, MOJHOTOH M JOCTYITHOCTHIO HH(OPMAIIH O
" | paboTte opranuzanuu.

I1. IToxa3aTean, XapakTepu3yionme KoMGOPTHOCTL VCIOBHH NPEIOCTABJIECHNUS COUAIBLHBIX YCJIYT
M JIOCTYIIHOCTh MX I0JIVYECHUS

2. | JJoCcTymHOCTD YCIIOBHIA OKa3aHHs YCIyT 1

5 BnaroyctpolicTBo u cogep)kaHue MOMEIICHUs] OPTaHU3ALUNA COLUATBEHOTO 00- 1
" | cmy)KMBaHHMS M TEPPUTOPHH, HAa KOTOPOW OHA PACIIOIOKEHa

II1. Iloka3aTejin, XapaKTepU3VIollMe BPpeMsi O:KUIAHUS NTPET0CTABJIEHUS CONUAIBHOM YCIAVIM

1. | Bpewms oxxuaaHus COIMANBHON YCITyTH 1

) Bpems oxumanus npruemMa K CenUaIuCTy OpraHu3aliy COUAIbHOTO 00CITYKHU-
) BaHUS

1

IV. Iloka3aTen, XapaKTePHU3VIOIIHeE JI00P0KeIATEIbLHOCTD, BEKJINBOCTh, KOMIIETEHTHOCTH Pa-
OO0THHKOB OPraHHU3AINI COIHAJILHOr0 00CJIVKHBAHUA

1 Jlo6poxenaTenbHOCTh, BEXJINBOCTh U BHUMATEIBHOCTh PAOOTHUKOB OpraHu3a- 1
" | uum counanbHOTO 00CITYKHBaHUS
2. | KoMnereHTHOCTh paOOTHHKOB OpraHU3alUH COIIHATBEHOTO 00CITyKHBaHHS 1

V. Iloka3zaTe/ii, XapaKTepPHU3VIOIlMe VIOBJEeTBOPEHHOCTh KA4eCTBOM OKA3aHUS VCJIVI

HOJ'DI nonyaneﬂeﬁ COIIMAJIbHBIX YCJIYT, KOTOPBIC MOJIOKUTCIILbHO OLICHUBAIOT
1. HU3MCHCHUC KAaUCCTBA )KU3HU B PCIYJIBTATC MOJTYUYCHUA COIUAJIBHBIX YCJIYT B Op- 1
TraHU3alu1 COIMMAJIBHOT'O 06CHy>KI/IBaHI/IH, OT YMCJia OIIPOINCHHBIX

2 HOJ'DI nonyaneneﬁ COIMAJIbHBIX YCJIYT, YIOBJIICTBOPCHHBIX YCIIOBUSIMU IPCa0-

1
CTaBJICHUS COIUATBHBIX YCIyT
Y IOBNIETBOPEHHOCTD JKUIIBIM ITOMEIIEHUEM
2.1. 1
Y I0BIETBOPEHHOCTh 000PYAOBAHUEM ISl IPEIOCTABICHHSI COIIMALHBIX YCIIYT
2.2. 1
Y I0BNIETBOPEHHOCTH MUTAaHUEM
2.3. 1
24 Y IOBNETBOPEHHOCTHh MEOEINBbI0, MITKIM HHBEHTapeM L

y,I[OBJ'IeTBOpeHHOCTI) npeaoCTaBJICHUCM COLII/IEIJ'H)HO'6I:ITOBBIX, MapuKMaxepCKux
25 U TUTUCHUYCCKUX YCIYT
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y,Z[OBJ'IeTBOpeHHOCTB XPaHCHUCM JIMYHBIX Bemeﬁ

2.6. 1
Y I0BIETBOPEHHOCTh 00OPYAOBaHHBIM JIJISI UHBAIUIOB CAHUTAPHO-
2.7. | ruruennueckum MTOMETICHHEM 1
Y IOBNIETBOPEHHOCTh CAHUTAPHBIM COJIEP)KAaHUEM CAaHUTAPHO-TEXHUIECKOTO
2.8. obopynoBaHUs 1
Y IOBIETBOPEHHOCTH MOPAIKOM OIUIATHI COIMATBHBIX YCIYT
2.9. -
Y I0BIETBOPEHHOCTh KOH(DUACHIIMATHLHOCTHIO TIPEOCTABICHUS COUATBHBIX
2.10 yeuyr 1
Y 10BJIETBOPEHHOCTH TPa)KOM MOCEIIEHHS POJICTBEHHUKAMH B OpTaHU3aIN
2.11 COLIMAIBHOTO OOCITYKUBaHUS 1
Y IOBIETBOPEHHOCTH MEPHOAMIHOCTHIO MTPUX0/IA COIUATFHBIX pAOOTHUKOB Ha
212 | jom -
Y 10BIETBOPEHHOCTH OMEPATUBHOCTHIO PEUICHUSI BOIPOCOB
2.13 1
3 Y 10BIETBOPEHHOCTh KAYECTBOM MIPOBOIUMBIX MEPOTIPUSATHIA, UMCIOIIHUX TPYII- 1
" | moBoOM xapakTtep
4 ['0TOBHOCTH PEKOMEHIOBATh OPTaHHU3AIMIO COIIMATLHOTO 00CITY)KHUBAaHUS APYTUM 1

JIFOISIM

Tadu.2. Pe3yJabTarhl He3aBUCHUMOI OLIEHKH YUpPeKIAeHUS HA OCHOBAHUU

aHAJIM3a 0JIAaHKAa HAOJJII0OIeHUSA

%

Haumenosanue nokazamens

bann

I. IloxazaTeau, XapaKTepHU3VIONHM e OTKPLITOCTL M TOCTVIIHOCTEL MHMbopMannu 00

OPraHM3alMU COHUAJIBLHOI0 00CaYKHBAHUS

[TonHOTa M aKTyanbHOCTHh WH(GOPMAIIMKA 00 OPTaHU3AIMH CONUAITBHOTO
00CITy’)KMBaHUs, pa3MelaeMoi Ha 00IIeJOCTYITHBIX HH(POPMAITMOHHBIX
pecypcax (Ha HHPOPMAIIMOHHBIX CTEH/IaX B IIOMEIICHUH OpTaHU3aIiy, Ha
O(UIMATEHBIX CaliTax OpraHU3aIlK COIMAILHOTO O0CITY)KUBAHHSI,
OpraHOB UCIOJHUTEIHHOM BIACTH B HH(POPMALIMOHHO-
TeJIeKoOMMYHUKarmoHHou cetu "MuTteprer" (nanee - cets "MHTEpHET")

2,9

1.1.

"OTKPBITOCTh U TIPO3PAUYHOCTh FOCYAAPCTBEHHBIX U MYHUIIUTIATbHBIX
yapexaeHui" - mokazaTesb pedTUHTa Ha OPUITHATPHOM CalTe IS
pa3MenieHus: HHPOpMaIH O TOCYJapCTBEHHBIX U MYHULIUITAIbHBIX
yupexaeHusx (www.bus.gov.ru) B cetu "Unrepuaer”

1.2.

COOTBETCTBUE UH(OPMAIIMH O IEATETBHOCTH OPraHU3alUHU COLIHATIBHOTO
00CITy’)KMBaHUs, pa3MELICHHON Ha 0O(pULIMAIILHOM caiiTe opraHu3aIuu
COITMATBHOTO O0CTYXMBaHUS B ceTH "MHTEepHeT", MOpsAIKY pa3MeIieHus
uH(popMalru Ha OULIMATHHOM caiiTe MOCTaBIIMKA COL[UAIBHBIX YCIYT B
ceru "UntepuHer"

0,9
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1.3.

HaJIu4ue I/IH(bOpMaI_II/II/I 0 ACATCIBHOCTH OpraHu3anu COuaJIbHOTO
00CITy>)KMBaHUS (B TOM YHCIIE O TIEPEYHE, TIOPSIIKE U YCIOBHIX
NPEJIOCTABIICHUS COIIMATBHBIX YCIYT, Tapu(dax Ha COIMATbHBIC YCIIYTH) Ha
WH(POPMAIMOHHBIX CTEHAaX B IIOMEIICHHUIX OPTaHU3aliH, pa3MEIICHUE €€
B Opormrtopax, Oykierax

Hanuyne anbrepHaTUBHON BepcUH O(QUIIMATIBHOTO CaliTa OpraHu3alun
COLIMANILHOTO 00CTyKUBaHUs B ceTH "MHTepHeT" 17151 HHBAJIUIOB 110
3PEHUIO

Hanu4ne nuCTaHIIMOHHBIX CIIOCOOOB B3aMMO/ICHCTBHSI OPTaHU3AIUU H
NoJTyJaTeNel COMMAIBHBIX YCIyT (ToTydeHue nH(OopMaIiy, 3aIich Ha
MIpUEM U JIp.):

3.1.

TenedoH

3.2.

3IIEKTPOHHAsS [T0YTA, HJIEKTPOHHBIC CEPBUCHI HA O(PHUIIMATBHOM CaliTe
opranuszanuu B cetu "MHTepHeT"

Pe3ynpTaTuBHOCTE 0OpaNeHUHd TIPU MCIIOJIb30BAaHUH JHUCTAHIIHOHHBIX
CIOCO0OOB B3aMMO/ICHCTBHS C TIOTYYATEISIMUA COIUATBHBIX YCITYT JJIS
MOJTy4eHUST He0OXOAMMOM HH(POPMAITHHI

4.1.

JI0JIS Pe3yIbTaTUBHBIX 3BOHKOB I10 TeJIe(OHY B OPTaHN3AIHIO
COLMAIBHOTO 00CITY)KMBaHUS IS TTOJTy4eHHsI He0OOXOAMMOM nH(popMauu
OT YKCJIa KOHTPOJIBHBIX 3BOHKOB

4.2,

A0JIA pC3YyJIbTaTUBHBIX OGpﬁH.IGHHﬁ B OpraHu3anuro COuajibHOTO
00CTyXKUBaHUS 1O AIEKTPOHHON MOYTE UITU C IIOMOIIBIO ATEKTPOHHBIX
CEPBUCOB Ha OPUITMATILHOM CaiiTe opranu3anuu B cetu "MuTepHeT" muist
MOoJTy4yeHus: Heo0X0 Mol HH(GOPMaIIUU OT YKCIIa KOHTPOJIbHBIX
oOpareHui

Hanuyre BO3MOXKHOCTH HanpaBiIeHUS 3asaBICHUS (Ka00bl), IPEIIOKEHHH
Y OT3BIBOB O Ka4€CTBE MPEIOCTABICHUSA COLIUAIBHBIX YCIIYT

5.1.

JIMYHO B OpraHU3aluio COUaJIbHOI'O OGCJ’Iy)KI/IBaHI/I}I

5.2.

B DJIEKTPOHHOM (hopMe Ha oULIMaTbLHOM caiiTe opraHu3aluu COLUaIbHOIO
obcmyxuBanus B cetu "MHTepHeT"

5.3.

o teneony/Ha "Topsayro JUHUK" YIIOJIHOMOYEHHOTO UCTIOTHUTEIHLHOTO
OpraHa rocy/IapCTBEHHOM BIIACTH B cpepe ColMaabHOro 00CTyKUBAHUS

Hanuune nadopmanun o mopsiike mo1auu xajao0bl o BOIIPOcaM KauecTBa
OKa3aHMsI COLUATBHBIX yCIyT

6.1.

B OOIIIEIOCTYITHBIX MECTaX Ha MH(POPMAIIMOHHBIX CTEHIaX B OPraHU3alUN
COITMATBHOTO OOCTYKUBAaHHS

6.2.

Ha o(ULIMaTBLHOM CaliTe OpraHU3aluy COLIMATBLHOTO 00CTYKUBAaHUS B CETH
«HTepueT»

6.3.

Ha 0(UIMATILHOM CaliTe YIIOJIHOMOYEHHOTO HUCIIOIHUTEIBHOTO OpraHa
roCyJapCTBEHHOM BJIACTH B c()epe COLMAIBHOTO 00CITY)KUBaHUS B CETH
«uTepuer»

II. IlokazaTeau, xapakrepu3vionme KoMGOPTHOCTL VCJIOBUM NPEI0CTABJICHU S

COIMAJIBHBIX VCJIVI M JOCTYIIHOCTD MX IMOJYYCHUSA
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1. | JocTymHOCTb ycIOBHI OECIPENATCTBEHHOTO JOCTYIA K 00BEKTaM U 1,5
ycIyram B OpPraHU3aluy COLMATIBHOIO OOCITYKUBaHUsI U1 UHBAJIUIOB (B
TOM 4HCJI€ JeTeH-UHBAINI0B) U APYIUX MaJOMOOUIBHBIX IPYIIT
HOJIy4aTeneld COUUAIBHBIX YCIyT

1.1. | oGopynoBaHUE TEPPUTOPHH, MPUIIETAIOIICH K OpraHU3AINH COIUATBEHOTO 0,5
00CITy’)KUBaHUS, C y4eTOM TPeOOBaHUN JOCTYMHOCTH JUIsi MaJIOMOOUIIBHBIX
noJyvarenel yciayr (JIMI ¢ HapylleHueM (pyHKIU ciayxa, 3peHus 1 Jull,
UCTIOJIB3YIOUIMX /IS IEPEABMIKEHUS Kpecaa-KOISACKH)

1.2. | oGopynoBaHuE BXOIHBIX 30H HA O0BEKTAX OLICHKH JJII MaJIOMOOUITbHBIX 0,5
TPYII HACEICHUS

1.3. | HanMuue crienragTbHO 000PYAOBAHHOTO CAHUTAPHO-TUTHECHUYECKOTO 0,5
ITOMEILICHUS

1.4. | HanU4YMe B MOMEIIECHHUSIX OpraHU3alMyi COLUAIBHOTO 00CITYKUBAaHUS 0

BUJICO-, ayJH0- HUH(HOPMATOPOB AJIS JIUI] C HApyIIeHHEeM QYHKIUN cilyXa 1
3pEeHUs

3. Hannure 060pyn0BaHHBIX TOMENICHUH IS TPEA0CTABICHUS COITUATTLHBIX 1
YCIIYT B COOTBETCTBUU C IMIEPEYHEM COIMAIBHBIX YCIYT, MPEA0CTABISCMBIX
B JIAHHOW OpPTaHM3AIMH COIIMAILHOTO

4. | YKOMIUIEKTOBAaHHOCTh OPTaHU3AIMH COLIMATBHOTO 00CTYKUBAHUS 1

CricuaJIMCTaMu, OCyIEeCTBIIAIOIIUMU MMPEAOCTABJICHUC CONUAJIBHBIX YCIIYT

1V. Iloka3zaTeau, XapaKkTepUu3vIoLUye J100P0KeJIATEIbHOCTh, BEKIHUBOCTb,

KOMIIETEHTHOCTL PA0OTHHKOB OPraHU3AIMHA CONMATLHOI0 00CIYKUBAHUS

3. | Hons paGOTHUKOB (KpOMe aIMUHHUCTPATHBHO-YIPABICHUYECKOTO 1
MepCOHaJIa), MPOIISANINX MOBBIIMICHUE KBATU(UKAITNH/TTPOPECCHOHATBHYIO
MEePENOArOTOBKY IO TPO(IITIO COIMATTbHON PabOThI MIIK HHOM
OCYIIECTBIISIEMOU B OpraHU3alliy COIMATLHOTO 00CTYKUBAHUS
ACATCIIbHOCTH 3a IMOCJICAHUC TpHU Iroda, OT O6H_IGI‘O qucia pa6OTHI/IKOB

<

Iloka3zaTein, XapaKTepPU3YIOIINE VIOBJIETBOPEHHOCTh KAY€CTBOM OKA3AHUS YCIYT

4. | KonuuecTBo 3aperucTpupoOBaHHbIX B OpraHU3aIMK COL[HAIBHOTO 1
o0ciyXUBaHUS ’kaj00 moyyaTesiel COMaIbHBIX YCIYT Ha KaueCTBO
yCIyT, PEIOCTABICHHBIX OpraHu3alueld B OT4eTHOM nepuoje Ha 100
MoJTyJaTesield COIMaIbHbIX YCIYT (B TEUEHHUE T0J1a)

BiaaHk UTOrOBO# OLIEHKH OPraHU3ANUIl COUMATBLHOTO 00CIYKMBAHNS 1O 1O-

Ka3aTeJIdM

Haumenoeanue opzanuzayuu: I'KY CO MO «/loaronpyaHeHCKHid peaduJIuTAIIMOHHBIH IEHTP AJs1
JAeTell M MOJAPOCTKOB ¢ OTPAHMYECHHBIMHU BO3MOKHOCTAMH «AJIEHbKHI IIBETOYEK»

IToka3zarenn Hrorosas onenka Ha oc- | HroroBas onenka | O0mmii uto-
HOBE AaHKETHOI'0 OIpoca Ha OCHOBe 00pa- roBbIH pei-
00TKH 0JIaHKa THHT
Ha0JJI0AeHU
OTKPBITOCTh U TOCTYTHOCTb 1 8,9 9,9
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nHpopManuu 006 opraHu3aIuu
COIIMAJILHOTO OOCITY>KUBAHUS

KomdopTtHOCTS yenmoBuit
npeaoCTaBJICHUA COUATIbHBIX
YCITYT B JJOCTYITHOCTh UX
[OJTy4YECHUS

5,5

BpeMH OXUJaHUA NPEAOCTABIICHUA
COIMAIIBHOM YCITYTH

JloOpoxKenaTenbHOCTb,
BEXKJIMBOCTH, KOMIIETEHTHOCTh
pabOTHUKOB OpraHU3aIIHiA
COIIMAIBHOTO OOCITYKUBaHHS

VY 10BIE€TBOPEHHOCTh Ka4€CTBOM
OKa3aHus yCIayr

Hrtoro

25,4

16) TKY CO MO

OTpaHNYCHHBIMH BO3MOKHOCTAMUA «B cpa»

«XUMKUHCKUI LEHTp peadbuiuranuu JeTend ¢

Bcero B yupexaenuu omnpoieno 50 momydareneil ycnyr, 22 COTpyAHUKA,
MPOAHAM3UPOBAH O(DUIMAIBHBIA  CalT  oOpraHu3anuu, wuHpoOpManus 00
opraHuzalMy Ha OQUIMAIBHOM caiTe i pa3MelieHus uH(opManuu o
TrOCYJapCTBEHHBIX (MYHHIIUTAIBHBIX) YUPESKICHUAX, UHGOPMAIHS, MOTydeHHAs
METO/IOM HaOJIOAEHUS, UHTEPBBIO U JUCTAHIIMOHHBIX OOpaIlleHUH.

OO6muit uToroBeIM Oamn yupexaeHus coctabui 29,1. Pe3ynbTaTel pacueTroB

10 OTACJIBHBIM ITOKA3aTCJIIAM U O6I].[€F0 HHTCTPAJIBHOTO 3HAYCHUA IIPCACTABJICHBI B

Tadn.1-3.

Taobu.1. Pe3yabTarsl He3aBuCHUMOI oleHKH onpoca noceruteseid I'KY CO
MO «XMMKHUHCKHMI LEHTP peadnJIuTALMHU AeTell ¢ OrpaHHYeHHbIMH
BO3MOKHOCTSAMHM «Bepa»

No | Haumenosanue noxaszamens ‘ bann

L. Iloka3aTeu, XapaKTepu3yKuye OTKPbITOCTh W IOCTYIIHOCTh HH(opMannu 00 OpraHu-
3aI[UM COIMAJLHOI0 00CJVKNBAHUS

398
© Hayuno-Texnuueckmii ueHTp «Ilepcnexrusa» 2017




